空中乘务员播音服务英语一览
一.欢迎词:

　 Good morning (Afternoon, Evening)Ladies and gentlemen :

　 The crew member of XX Airlines has the pleasure of welcoming you aboard.

　 Would you please put your seat in the upright position,

　　fasten your seat belts and lock your table in place.

　　We will be taking off in a few mimutes.You are reminded that smoking

　　and telephone-operation are not permitted at any time during flight.

　　Please use your "call button" if you require assistance-our crew

　　will attend to your needs.

　　We hope you enjoy a pleasant flight and

thank you for choosing XX Airlines 

Ladies and gentlemen:

　　Welcome aboard___Airlines FLT___to___.

　　(With an intermediate stop in___).

　　Your flight is under the command of Captain___.

　　I am the chief purser___,in addition,

　　we have___cabin attendants,___from Thailand,

　　who will be available through the flight to serve you.

　　Please let us know if you need assistance.

　　Thank you.

各位贵宾:

　　欢迎您搭乘___航空，第___号班机(经过___)前往___。
　　今天的飞行是由本机机长___、事务长/座舱长___、___位空服员、
 　___位___籍空服员为大家服务，如果您需要任何协助，请通知空服人员。
二.安全示范
　  DOMO 1

Ladies and gentlemen :

  　Your cabin attendants have just demonstrated the proper method

of using the life jacket(and oxygen mask.)

　  Please refer to the emergency instruction card in the seat pocket

  　for more information.Thank you.　　　　
　　DOMO 2

Ladies and gentlemen :

For your safety,this aircraft is fully equipped with emergency equipments.

We will explain the location and method of use.There are

eight emergency exits located on the left and right sides respectively.

They are identified by the exit signs.

Life jackets are under your seats.In case of emergency,

put the jacket over your head,then bring the straps from behind

you to the front as the attendant is demonstrating.

  　Fasten the straps and pull tight. The jacket will be automatically

inflated by pulling the two red tabs at the bottom.

There are two mouth pieces inside the life jacket which can be

used to inflate the vest by blowing air into them.The oxygen masks are

in panel over your head. If there is any change in the pressure,

the masks will fall automatically.The masks are as shown.

When the masks fall,pull one of them to your face.

Cover your nose and mouth then breath normally.

Place the strap over your head to keep the mask in place.

If you have an infant,put your mask on first,then put the infant's mask on.

Each seat is provided wiht seat belts. Please keep them fasted

whenever seated. Just pull the buckle to unfasten them.

Please refer to the emergency instruction card in seat pocket

for more imformation. Thank you.

三.飞机即将起飞前
　  Ladies and gentlemen :

  　We will be taking off shortly.Please make sure that your

seat belts are fastened. Thank you.

四.预期通过乱流区
   　Ladies and gentlemen :

   　We will be passing through turbulent air.For your safety,

 please remain seated and fasten your seat belts.

 Thank you.　　
遇乱流时:

　We will be passing through turbulence.For your own safety,

　please remain seated and fasten your seat belt.

　Thank you.

    我们即将经过一段不稳定的气流，为了各位的安全，请留在座位上，将安全带系好。谢谢。
五.降落前
  　　Ladies and gentlemen :

　We will soon be landing at the____ (Interational) Airport,

　would you please put you seat in the upright position ,

　fasten your seat belts and lock yourtable in place.

　Thank you.

六.降落后
 　Ladies and gentlemen :

 　We have landed at ____(Interational) Airport.

　 The present outside temperature

　  is ____degrees Centigrade,and the local time is______.

　　Please remain seated until the airplane has come to a complete stop and

　　don't forget your personal belongings.

　　All crew members thank you for choosing XX Airlines.

　　We hope to see youin the near future.

　　Thank you and good-bye

各位贵宾午安：
　　我们即将开始下降，预计下午___:___降落在XX机场，请系好您的安全带，
　　本人谨代表XX航空公司及全体组员谢谢您的搭乘并祝您旅途愉快!

　　Good afternoon, Ladies and Gentleme:

　　We expect to land at ___:___ PM. Please fasten your seat belt.

　　I would like to thank you for flying with XX airlines,

　　I do hope you have enjoyed your flight.

各位贵宾：
　　　　我们现在已经降落在XX国际机场了，在安全带的指示灯没有熄灭、
　　　　班机没有停妥前，请您不要离开座位。下机时请不要忘了随身携带的行李，
　　　　打开座位上方的行李柜时请您特别留意以免行李滑落下来。
　　　　非常感谢您搭乘XX航空公司的班机，并希望很快能再次为您服务。
　　　　Ladies and Gentleme:

　　　　We have landed at XX Airport, please remain seated until the

　　　　"FASTEN SEAT BELT" sign is turned off

　　　　and the aircraft has come to a complete stop.

　　　　Please don't forget to take along your personal belongings.

　　　　When opening the overhead bins;

　　　　please take care to ensure the contents do not fall out.

　　　　Once again, we would like to thank you

　　　　for flying with XX Airlines and hope to serving you again soon.
空乘培训英语口语问答考试题
考官: Your number and name, please.

考生: My number is sixteen and my name is Caihong Lan.

考官: Please sit down, Miss Lan.

考生: Many thanks.

考官: First of all, I’d like to know why you have interest in this kind of occupation.

考生：I wish to become a stewardess because I’ve always enjoyed meeting new people, and working with others. Of course, the chance to travel is also an important factor. Traveling to different places and being in new situations seems like an exciting challenge.

考官: What’s the most important thing of being an air hostess?

考生：The most important task of being an air hostess is helping passengers relax during their flight. Flying is a stressful thing and if an air hostess can ease that tension, it will make a favorable impression for the airline.

考官: What’s the special feature (characteristic) for a flight attendant?

考生：To be a good F.A. we need to be courteous, helpful and efficient. If we have these characteristics, the passengers will feel welcomed and relaxed during the flight.

考官: Do you know what are the responsibilities of the aircrew?

考生： The main responsibility of the flight crew is to ensure the safety of the passengers in case of an emergency. Other responsibilities are providing for the comfort of the passengers and serving meals.

考官: Do you think friendly service is very important of the airline staff?

考生：Definitely. I would think this is one of the most important aspects when dealing with the public in any way.

考官：Do you get angry easily?

考生：No, I know how to control my temper. I only get angry if I see someone hurting somebody else.

考官: If you had a passenger, who fools around with you ,what would you do?

考生：Firmly and politely tell him to keep his hands to himself. If he does not listen, I’ll tell the purser to speak with him.

考官: If someone insulted your country and people, what would you do?

考生：I would tell this immature person that I’m sorry if he feels that way, and that I won’t waste time getting into a discussion with him.

考官: How is your language ability?

考生： I believe my English is quite fluent. I can speak simple German as well.

考官: If you cannot communicate with your passengers, what will you do?

考生： First I will see if another stewardess can speak his language. If not, I will continue to communicate by sign language or by drawing pictures.

考官: If one of your passengers had an accident, what would you do?考生：I would give him basic first aid and call for assistance.考官: Have you considered the difficulties that this job will cause you ?生： Yes, I realize that the hours away from my home are long, and that I must deal with all sorts of people. This can make a person feel lonely and homesick but I think I can overcome it.考官: Are you in good health?考生：I just had a complete physical examination and I was declared in top condition.考官: How tall are you? What about your eye sight?生： My height is one meter and sixty-eight centimeters. I’ve never had any vision problems and have never worn corrective lenses.

考官: Do you take care of your appearance?考生：Yes, I feel taking care of myself with sufficient rest and a good diet are important.

考官: Do you know how to put on makeup?

考生：Yes, I took some beauty classes a few months ago.

考官: What part of your face is the most attractive? Why?

考生：I think for me and anybody else a smile can be the most attractive feature, because it lights up my whole face.

考官: Why haven’t you thought of getting married?

考生：Because at this age I feel it is important to be independent and build a career.

考官: If you are selected to be an air hostess, when can you start the job?

考生：I could begin work right away as I have no other obligations now.

考官: We’ll make our final decision by the end of this month. We’re gong to get in touch with you regardless of whether you are hired or not. Thank you for coming, Miss Lan.

考生：A thousand thanks for your having talked with me. Goodbye.

考官: Goodbye.
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Hello my name isXXX.I am XX years old.I graduatedfrom XXX.I have a dream since I was a child.I dream that one day I can fly in the blue sky like the bird. Now I have the chance to make it come true. If i can take this job. I’ll try my best to do everything well.Because I love this job.

 Good morning, my name is jack, it is really a great honor to have this opportunity for a interview, i would like to answer whatever you may raise, and i hope i can make a good performance today, eventually enroll in this prestigious university in September. now i will introduce myself briefly, I am 21 years old, born in Heilongjiang province ,northeast of china, and i am currently a senior student at Beijing XX uni. My major is packaging engineering. and i will receive my bachelor degree after my graduation in June. in the past 4 years, I spend most of my time on study, I have passed CET4/6 with a ease. And i have acquired basic knowledge of packaging and publishing both in theory and in practice. Besides, i have attended

     several packaging exhibition hold in Beijing, this is our advantage study here, i have taken a tour to some big factory and company. Through these i have a deeply understanding of domestic packaging industry. Compared to developed countries such as us, unfortunately, although we have made extraordinary progress since 1978, our packaging industry are still underdeveloped, mess, unstable, the situation of employees in this field are awkward. But i have full confidence in a bright future if only our economy can keep the growth pace still. i guess you maybe interested in the reason itch to law, and what is my plan during graduate study life, i would like to tell you that pursue law is one of my lifelong goal, I like my major packaging and i won’t give up, if i can pursue my master degree here i will combine law with my former education. i will work hard in these fields ,patent ,trademark, copyright, on the base of my years study in department of p&p, my character? i cannot describe it well, but i know i am optimistic and confident. Sometimes i prefer to stay alone, reading, listening to music, but i am not lonely, i like to chat with my classmates, almost talk everything, my favorite pastime is valley ball, playing cards or surf online. Through college life, I learn how to balance between study and entertainment. By the way, i was a actor of our amazing drama club. i had a few glorious memory on stage. That is my pride.

 good morning, my name is jack, it is really a great honor to have this opportunity for a interview, i would like to answer whatever you may raise, and i hope i can make a good performance today, eventually enroll in this prestigious university in september. now i will introduce myself briefly,i am 21 years old,born in heilongjiang province ,northeast of china,and i am curruently a senior student at beijing XX uni.my major is packaging engineering.and i will receive my bachelor degree after my graduation in june.in the past 4 years,i spend most of my time on study,i have passed CET4/6 with a ease. and i have acquired basic knowledge of packaging and publishing both in theory and in practice. besides, i have attend 
           several packaging exhibition hold in Beijing, this is our advantage study here, i have taken a tour to some big factory and company. through these i have a deeply understanding of domestic packaging industry. compared to developed countries such as us, unfortunately, although we have made extraordinary progress since 1978,our packaging industry are still underdeveloped, mess, unstable, the situation of employees in this field are awkard. but i have full confidence in a bright future if only our economy can keep the growth pace still. i guess you maybe interested in the reason itch to law, and what is my plan during graduate study life, i would like to tell you that pursue law is one of my lifelong goal,i like my major packaging and i won"t give up,if i can pursue my master degree here i will combine law with my former education. i will work hard in thesefields ,patent ,trademark, copyright, on the base of my years study in department of p&p, my character? i cannot describe it well, but i know i am optimistic and confident. sometimes i prefer to stay alone, reading, listening to music, but i am not lonely, i like to chat with my classmates, almost talk everything ,my favorite pastime is valleyball,playing cards or surf online. through college life,i learn how to balance between study and entertainment. by the way, i was a actor of our amazing drama club. i had a few glorious memory on stage. that is my pride.

 Good morning everyone, my name is XXX.I am XX years old.I graduated from XXX.I have a dream since I was a child.I dream that one day I can fly in the blue sky like the bird. Now I have the chance to make it come true. If i can take this job. I’ll try my best to do everything well.Because I love this job.Thank you . 
各位早上好，我的名字叫XXX，我今年XX岁，毕业于XX学校。从小我就有一个梦想，梦想着有一天能在蓝天中飞翔。现在我终于有了这个机会来实现我儿时的梦想。如果我能得到这个工作，我会尽我的全力去做好它。因为我爱这份工作。谢谢 
